Jon Kiser
2586 17th Avenue
San Francisco CA 94116

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a consumer that in the past was served by AT&T for DSL internet/telephone in San Francisco,
and the service I received from AT&T was very bad. For years I struggled to get them to fix static
on our line -- they never did. When it became available, I switched to DSL/phone provided by
Sonic.net, and I have received excellent service ever since. Now I have upgraded to broadband fiber
and phone from Sonic.net, and it is fantastic. Broadband is critical for both my home use, and my
business needs. Please keep competition alive in the broadband market. In the future, I plan to move
to a rural property I own; the only provider there is AT&T, and I dread having to return to their
poor quality and overpriced service with narrow bandwidth. We need more competition, not less!

Jon Kiser



